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Dear Ms. Watkins: Qs 9
0N 2o
This letter is in response to the inquiry made to the [llinois Commerce U *é— 8

Commission concerning the above referenced account.

We have conducted an investigation on the bill from 3436 S. Giles. Our
findings indicate that a total of $728.77 was due from the Giles address after the
account was closed on June 12, 1998 The bill covered usage from February 19,
to March 18, 1998, for the amount of $118.55. In addition, the bill covered a
balance of $456.25 on payment arrangements that were set up on the account
on March 19, 1998. However, the payment arrangements covered usage from e

—_ October 21, 1997, to February 19, 1998, .
pee, Jas
On September 15, 1998, the finai bill plus a late charge, totaling $730.85 T’€7

was transferred to your current account at 909 E. 40th St. The balance was
transferred after it had not been paid by the due date. mu ég

A further investigation of the final bill shows that an actual reading of the
meter was obtained on June 12, 1998 when the account was ciosed. The - 7
account was adjusted after that reading for any incorrect estimated bills that had
\n’)@,

been issued. The final bill of $730.85 is correct. M[J L y mqq
--—? 7

Enclosed is a transcript of the final account at 3436 S. Giles. It shows O O/O
bills, payments and balance due from April 10, 1997 to June 12, 1998.

A copy of this letter will be mailed to the lllinois Commerce Commission.
Please consider the investigation completed.

CReap infornmahan on Pacr

Sunsdares T
Peoples Energy Carporation




02-)3-99

“Deal mOUG.(jee
6/\6 losed 15 A COPj o{" %8,&5 THa
’r A“M" DsoU-hn(,  ~Decembe 19597 -
1993 . :
D'ion en T T HoD my Se.eu CE




rvices:

| Se

pecia

S




QocCt

o | 1497}

_ | Gl TN€m  abevT pills ko
Plrase ™ (2 e

. "3 .
“DARVA K. %i.x_zm
3436 S. Giles Avenue
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Preuidvs \Nx.m:se STat

To Date From Date Transaction DPC Bill Amount Payment Interest Balance
04/10/97  Previous Balance $322.00 $322.00
04/22/97 04/10/97  Monthly Billing $39.31 $361.31 D \ \ b h .
06/20/97 04/22/97  Monthly Billing $9.83 $130.48 $501.62
07/21/97 06/20/97  Monthly Billing $7.18 $50.36 $559.16
08/20/97 07/21/97  Monthly Billing $8.03 $50.25 $617.44 _ NWQ
09/04/97 Payment 3 $100.00 b $517.44 -
09/16/97 Bill deducted .ﬁ $50.25 ;AN $467.19 N. N %
09/16/97 07/21/97  Monthly Billing $4.20 $45.29 Qh\ $516.68 ]
00/20/97 Payment ¥ $175.00 *& $341.68 -
10/16/97 Deposil Instaliment U~ $49.00 $390.68 Q &Q
10/21/97 Late Fees + Depo Insll $4 64 $395.32
n_i Orwo~|| 111897 10/21/97  Monthly Billing «w@ $109.94 x $510.27 0
12/05/97 Payment $309.00 $201.27 Nmk\ :\\N
STGT | 12605007 Payment Ehelod P s81.00 “X $120.27 m
P 12/19/07 11/18/98  Monthly Billing $1.58 $134.38 o $256.23 _M'
Q QD\\ 01/19/98 12/19/97  Monthly Billing $1.60 $139.57 $397.40 “\ Ll
: 02/19/98 01/19/98  Monthly Billing $5.56 $126.13 $529.09
a1 Payment $100.00 $429.09 gr\\N W
02/19/98  Monthly Billing $6.02 $110.41 $545.52
: 03/18/98  Monthly Billing $7.70 $98.22 $651.44
, 5/48/9%:. 04/21/98  Monthly Billing $9.22 $66.70 $727.36 D $ \D {
‘\ & 06/21/88 Accured late charges $10.30 $737.66 N
07/21/98 Accured late charges $10.48 $748.14
a 08/17/98 05/18/98  Monthly Billing $10.64 $168.07 $926.85
a- 08/23/98 Bills deducted $332.99 $593.86
06/12/08 03/18/98  Monthly Billing $10.64 $143 64 $748.14
$19.37 $728.77
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